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Professional Summary

Software Engineer with 1+ year of professional experience developing and supporting production web applications us-
ing C#, ASP.NET Core, SQL Server, Next.js, and React. Hands-on experience in REST API development, business
logic, database programming, authentication and authorization, frontend integration, third-party APIs, logging, and
production troubleshooting. Contributed to production systems across CRM, WhatsApp automation and configura-
tion, enterprise asset management, finance, project management, booking, and e-commerce domains. FExperienced
with application deployment and support using IIS/NSSM on Windows and Nginx/PM2 on Linux.

Technical Skills

Backend: C+#, ASP.NET Core, .NET, Entity Framework Core, ADO.NET, REST APIs

Frontend: Next.js, React.js, TypeScript, Tailwind CSS

Database: Microsoft SQL Server, Stored Procedures

Security & APIs: JWT Authentication, Role-Based Access Control, API Validation, Payment Gateway Integration
Deployment: IIS, NSSM, Windows Server, Ubuntu/Linux, Application Logs

Tools: Git, GitHub, Postman, Visual Studio, VS Code, Swagger

Professional Experience

Voleergo Solutions LLP Ernakulam, Kerala, India

Technical Lead Jul 2026 — Present

¢ Continue hands-on software development while taking on additional technical responsibilities across production
applications.

e Contribute to backend and full-stack development using ASP.NET Core, C#, SQL Server, Next.js, React, and
REST APIs.

e Review implementation and code quality, assist with technical problem solving, and guide developers on backend,
frontend, API, and database development practices.

o Participate in application security and production-readiness checks covering authentication, authorization, API
validation, dependencies, logging, and configuration.

e Support production deployment and troubleshooting across Windows/IIS and Linux/Nginx environments.

Software Engineer Sep 2025 — Jul 2026

e Developed and maintained production REST APIs using ASP.NET Core and C# for CRM, booking, e-commerce,
payment, and business management workflows.

e Developed SQL Server functionality using T-SQL stored procedures, queries, transactions, validation logic, and
data access patterns.

o Implemented JWT authentication, role-based authorization, refresh-token workflows, API validation, rate limiting,
audit trails, and application logging.

o Developed Next.js and React frontend features and integrated them with backend APIs for customer, administra-
tive, and business workflows.

e Worked on CRM and lead management, WhatsApp automation, finance workflows, role and permission manage-
ment, project management, booking, and e-commerce features.

o Supported production deployment and troubleshooting using IIS/NSSM on Windows and Nginx/PM2 on Linux.

Software Trainee Jun 2025 — Sep 2025

o Contributed to application development using ASP.NET, SQL/Stored Procedures, APIs, and frontend technolo-
gies.

e Worked on application features, database operations, debugging, and API integration while learning production
development practices.

Projects
ServiceApp — Automated Service Management System Personal Project

« Built a full-stack Uber-like platform for home services (electricians, plumbers, cleaners) from scratch using ASP.NET
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MVC .NET 8, SQL Server, and Entity Framework Core across a 5-project clean architecture solution (Core, Data,
Services, Infrastructure, Web).

o Implemented a strict status-machine service lifecycle (Pending — Assigned — InProgress — Billed — Completed)
enforced entirely in the service layer, with every transition logged in a ServiceHistory audit trail using the Repos-
itory pattern and Unit of Work transactions.

o Integrated Razorpay payment gateway with HMAC SHA256 signature verification, idempotent payment processing,
and real Razorpay refund API calls via direct HttpClient (bypassing a known SDK bug); also implemented a dispute
resolution system with 48-hour SLA tracking.

e Built a Hangfire background auto-assignment engine that runs every 2 minutes, matching pending requests to
the best available technician by skill, rating, and multi-city pin code zone; implemented SignalR real-time push
notifications.

o Developed a technician earnings wallet (commission tracking, withdrawal requests), QuestPDF invoice generation,
and SendGrid transactional emails; also ported the platform to a Flutter mobile app.

VoleergoCRM — Business Management Platform Production Project

e Contributed to a production business management platform covering CRM, WhatsApp configuration and automa-
tion, finance, role and permission management, and project management.

e Developed backend APIs and business logic using ASP.NET Core and C#, with SQL Server and T-SQL stored
procedures for database operations.

e Worked on lead management, follow-ups, lead conversion, task assignment, WhatsApp workflows, financial trans-
actions, role-based access, and project workflows.

e Contributed to Meta WhatsApp API integration, template management, audience creation, and broadcast mes-
saging.

Enterprise Asset Management System Production Project

o Contributed to an enterprise Asset Management System for managing organizational assets and operational work-
flows.

e Worked on backend APIs, SQL Server stored procedures, business logic, authentication, authorization, audit trails,
and frontend integration.

e Contributed to asset custody, transfers, write-offs, configuration, users, permissions, stock, and asset-related work-
flows.

Booking & Payment Platform Production Project

o Developed and supported booking workflows for packages, time slots, customer bookings, administrative manage-
ment, and payment processing.

e Developed ASP.NET Core APIs and SQL Server database workflows and integrated them with a Next.js frontend.
o Implemented authentication, authorization, validation, booking workflows, and payment gateway integration.
E-Commerce Platform Production Project

e Contributed to an e-commerce platform covering product, inventory, user, order, and payment workflows.

e Developed ASP.NET Core APIs, SQL Server database operations, authentication, authorization, and Next.js
frontend functionality.

ApplyEngine — AI-Assisted Job Application Platform Personal Project

e Built an Al-assisted job application platform using ASP.NET Core, SQL Server, Next.js, and LLM integration.

e Developed workflows for processing job information, evaluating opportunities, generating application-related con-
tent, and tracking applications.

o Built a Next.js/React dashboard for reviewing opportunities and application history.

Education

Ilahia College of Engineering & Technology 2023 - 2025
Master of Computer Applications (MCA) CGPA: 8.67/10
Prajyoti Niketan College 2020 — 2023
BSc Electronics CGPA: 6.65/10
Certifications

e Cloud Computing — NPTEL Swayam
Additional Leadership




e Technical Mentor: Mentored interns on backend and frontend development, including ASP.NET Core, REST
APIs, Next.js, React, and clean coding practices.
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